Information was collected from project leaders, support vendors, and system users exclusively via telephone interviews. Contact information for practice sites and thirdparty support vendors was obtained directly from the FOSS EHR project leaders that participated in the interviews. In many cases, the practice sites interviewed were the primary reference site(s) of the EHR FOSS projects, which obviously may have introduced bias into the analysis. However, the practice sites did not hesitate to describe the ways in which an EHR application failed to meet their expectations, so the degree of bias, if any, was likely minimal.
Data Analysis: Information gathered from participant interviews was reviewed and analyzed to identify the common characteristics, both positive and negative, of the FOSS EHR market and the specific projects. Special attention was paid to identifying the benefits of the FOSS EHR model, as well as its limitations and gaps. The principals of each project reviewed these assessments for accuracy prior to the publication of this report.
